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Tally AMC Services

For our Single and Gold User Customers who require Tally Support on telephone and/ or Remote Support
We offer following features in AMC:

SERVICES SILVER AMC GOLD AMC
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e Unlimited Remote / Email / Telephonic Support / Tally Support
Centre.
e Technical Issues Like Data Errors and Troubleshooting

e Data Splitting

e Support on Basic Tally Accounting Features

e Release update Installations

e Print Settings (Logo Setup, Paper Setup)

e Invoice / Voucher Customization as per requirement
e Re-Installations

e Data Migration (Including Tally 7.2)

e Backup Restoration of Data

e Operational problems of Tally
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e User Creation / dot.net user /Security control

e Data Sharing Issues
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e Setting up of Securities for multiple users



e ODBC Connectivity / port -
e Memory Access Violation (MAV) Error -

e Previous Data Locking v
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e 5 Tally Plugins free annually — Save your Time and Money by using V
smart plugins: Auto backup ~ Quick Search ~ Master Book ~
Day Book Total and Grid Lines

Pricing 6000+tax 9000 +tax

Notes:
® AMC Service will be provided During Business Hours (11.00am to 07.00pm) Monday to Saturday
® Handling all the Queries of Default Tally.ERP9Y. and Prime
e No Physical Visit included in AMC
e No free support will be provided in case the client is not covered under Annual Maintenance Contract.
® License issues - License surrender / Reactivation — Free for all Tally Users
e Tally Training Online / Offline @Premierinfo — Mulund for 3 Hours: 3500 + Tax if needed. AMC does not include
training.
Other Services

Tally Customization (One Time Cost) Silver

e Auto Backup of Tally Data 2000 3000

e Quick Search 2000 3000

e Master Book (Address) 2000 3000

e Day Book Total 2000 3000

e Grid Line 2000 3000
e Digital Signature 3000 5000

Solutions

e Admin Password Reset 2000

e Data Synchronization 5000

e Tally on Cloud (starting from) 500/- p.m
e TUV (starting from) 150/- p.m

e E-Way / E-Invoice Configuration 2000



Trainings

e Basic Tally Training 3500
3 — Hrs (Time Bound)

e Advance Tally Training 3500
3 — Hrs (Time Bound)
Complete GST | E-Way | E-Invoice | TDS | Payroll |

Software
Services Cost ‘
e Tally Silver (5 Tally Plugins free annually) 22500
e Tally Gold (5 Tally Plugins free annually) 67500
e TSS —Silver (5 Tally Plugins free annually) 4500
e TSS - Gold (5 Tally Plugins free annually) 13500
e TSS - Auditor / NGO (5 Tally Plugins free annually) 6700
e Tally Upgrade Silver to Gold (5 Tally Plugins free annually) 45000

All the prices are exclusive GST 18%

Bank Details: Union Bank of India | Premierinfo : A/c No.: 043225010000002 | IFSC Code : UBIN0904325

Vaishali Avadh
+91 73030 38947 | tally@premierinfo.in
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